
Lamar provided its refund policy to you in your contract. 

For your convenience, it is restated here.

Lamar is prevented from posting or maintaining any of the advertising spaces by causes beyond 
its control of whatever nature, including but not limited to acts of God, strikes, work stoppages 
or picketing, or in the event of damage or destruction of any of the spaces, or in the event Lamar 
is unable to deliver any portion of the service required in this contract, including buses in repair, 
or maintenance, this contract shall not terminate. Credit shall be allowed to Advertiser at the 
standard rates of Lamar for such space or service for the period that such space or service shall 
not be furnished or shall be discontinued or suspended. In the case of illumination, should there 
be more than a 50% loss of illumination, a 20% pro-rata credit based on four week billing will be 
given. If this contract requires illumination, it will be provided from dusk until 11:00 p.m. Lamar 
may discharge this credit, at its option, by furnishing advertising service on substitute space, to 
be reasonably approved by Advertiser, or by extending the term of the advertising service on 
the same space for a period beyond the expiration date. The substituted or extended service 
shall be of a value equal to the amount of such credit. In addition, Lamar may provide a refund 
in lieu of credit solely at the discretion of Lamar.
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